If Drop Down Navigation Menus Do Not Work
In Internet Explorer 10 (IE10)
Do This
In IE10, there is an incompatibility with websites that use flyout or dropdown
menus. Here is a work‐around that normally does the job.
1 ‐ Use Mozilla Firefox as your browser, instead of IE10. It is a much better
browser that is properly updated more frequently and there are less stories of
damage from viruses. It is free at: http://www.mozilla.org/
2 ‐ If you still want it to work in IE, please upgrade to version 11 where the
problem seems to have gone away. To see the navigation properly in IE10, you
must turn on "Compatibility Mode". Once you do, it will stay on and transparent.
3 ‐ IE10's default mode hides the Menu Bar from you. It is the line that usually
says something like: File, Edit, Menu, Tools, and Help. You need to see it for
many things, so first, turn it on. RIGHT click in a blank spot in the header near
where the Menu Bar is usually located. You will see a list of various Bars you can
turn on or off. Click a check mark next to MENU BAR and it will instantly appear.
4 ‐ Now you can go to the Menu Bar and pull down TOOLS then LEFT click on
"Compatibility View Settings." If you are on the page that does not work properly,
its Domain Root will show in the field at the top and you just LEFT click on ADD. If
you are on another page, just type in the domain you are struggling with, such as:
myfavoritewebsite.com
5 ‐ 3 boxes at the bottom. Two should be checked. The third, "Display All
Websites in Compatibility View" is up to you, but can be left unchecked.
6 ‐ It should now work. If not, close the browser and open it again. If that doesn't
do it, seriously consider #1 above.
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